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Customs Broker 

 

Who, What, Why? 

360 degree need for a Customs Broker 
 

       With the entire worldwide open for 

growing your business and increasing 

your customer base, what are you 

waiting for? Oh, yes! We do have a 

roadblock here. Customs Clearance is a 

mandatory process for importing and 

exporting goods from one country to 

another. To make this process easier and 

efficient, we have professionals who can 

help you and they are called Customs 

Broker.  

 

         Customs Broker has complete 

knowledge on customs clearance and 

helps you with your shipment in no time. 

They are licensed professionals who are 

updated and one step ahead in 

identifying and understanding changes to 

rules, regulations, and legislation. 

Understanding and analysing every 

element of the supply chain is also their 

strong forte. They network and establish 

relationships with Custom agencies and 

other government bodies. They’re 

nudged into all transportation modes. 

 

What exactly is the role of a Customs 

Broker? 
 

        A customs broker is an angel in 

disguise who will help you and even 

save you from making costly mistakes 

related to customs clearance. They do 

this by ensuring all the bond 

requirements are met and make sure if 

the paperwork complies with the 

applicable regulations. 

 

To give you a vivid picture on what all a 

Customs Broker does predominantly, 

please check the following: 

 

● They ensure all your imports and 

exports comply with the laws and 

regulations of all applicable governing 

bodies at the given time. 

 

● They work on preparation and 

submittal of the required information and 

payments to Customs authorities on the 

behalf of the importer/exporter. 

 

● They Verify all the required 

documents and ensure the documentation 

is completed fully and accurately before 

being submitted to regulatory bodies to 

save time and avoid setbacks. 

 

● They deep dive into the classification 

of goods and e ensure that your goods 

are correctly classified. 

 

● With their immense knowledge in this 

area, they provide personalized advice 

and contribute effectively to your 

business success. 

 

         If you feel that you can manage 

all these on your own, we are laying out 

here the need for you to have a Customs 

broker and how it can turn out to be a 

game-changer for your imports and 

exports.  

 

          When an importer imports his 

goods, automatically he becomes 

responsible for declaring to Customs 

what’s being imported, where it’s 

coming from, and how much it costs. 

Only after satisfying all these criteria, 

importer’s obligations are met, the goods 

are ready for entry by the Customs. 

Besides the functions mentioned above, 

the customs broker also performs a wide 

range of services for services out of 

which filing the Customs entry turns out 

to be the core service.  
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              Every step in the entry process 

have to be completed before the Customs 

releases the shipment for delivery, unless 

and until the Customs is satisfied with all 

the legal requirements, shipment won’t 

be released.  

 

           To be more precise, just like how 

you’re an expert on your business, your 

Customs broker is an expert on Customs 

regulations, tariff schedules, and free 

trade agreements. Blindfolded, you can 

rely on them to understand your business  

 and guide you on how to effectively use 

every means available to reduce your 

duty liability. 

 

            A skilled and reliable customs 

broker will take the time to get to know 

your business, your supply chain 

relationships, and your preferred trade 

lanes. On contrary to the popular 

misconception, Brokerage is not just 

getting the details right but deeper than 

that. It is a hidden opportunity – to 

reduce duties, avoid penalties, and 

eliminate compliance risk. With a 

trustworthy customs broker, you can be 

secured and have the comfort of 

knowing that cost and risk reduction 

have been covered 100% well ahead of 

time. 
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